
Usability Analysis Report on 
kosmodisk.co.uk 

25-03-2012 Usability	Analysis	Report	on	
Kosmodisk.co.uk	 1	



Usability Analysis Report on Kosmodisk.co.uk 2 

•  The elements in the top header were not properly 
aligned looks like too many things going on the top. 

•  Subscribe Now box – in wrong place, it can be 
somewhere in the bottom part of the page 

•  Currency Selector – Scope to redesign this Box 

•  Customer Support, Brand Protection, Contact Us 
doesn’t look like links because they are in the upper 
case and looks more like headings. 

•  As seen on TV and Watch Video links can be 
arranged in a neatly as a single group. 

Top	Sec;on	of	the	Homepage	

Problem: 

As the top section is not neatly arranged it is not 
creating any appeal for the users they might come out 
of the site quickly. Because of the misalignment the 
Navigation bar is being pushed further down of the 
page. 

Solution: 

Should remove the low priority elements in the header 
and arrange the rest of the elements properly aligned. 
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•  Banner is not strong enough and it is not appealing  

•  Lot of dead space in the banner 

•  Product buttons were not above the fold in the 
carousel so the user can't relate to which slide they 
are on. 

•  The strip with the icons 30 Days Money Guarantee, 
Safe Effective etc., can be well presented 

•  Grouping different products as the category is not 
strong enough. We are using the same color border 
and heading to represent them as a group, but it is 
not giving enough impact 

•  In Product Boxes, the images were not clear 

•  Footer: The links, information, credit card icons can 
be rearranged to remove the dead space and thus 
reduce the height of that area 

Homepage	

Problem: 

The most important space of the page is not being 
utilized properly.  

Solution: 

Redesign the header and the layout can be improved 
visually to group the related information together. 



Usability Analysis Report on Kosmodisk.co.uk 4 

•  It is a good idea to have the links to different 
products in each product page, but they are in the 
wrong place. These are now distracting the main 
user’s purpose on the page - knowing more 
information about this product. It is good to tell user 
about the product range, but we shouldn't chase 
them 

•  Breadcrumbs were missing 

•  Showing wrong active states in the Navigation bar. 
As per the screenshot,  the user is on ‘About Us’ 
page, but in the Navigation bar the active state is 
being shown for Homepage. 

•  The left-hand navigation should subtle, now it is 
distracting the user’s attention from the main 
content on the page. 

Inner	page	–	About	Us	

Problem: 

Chasing the users with the unwanted information 
might frustrate them and make them leave the site. 

Solution: 

The layout has to be redesigned so that main 
information of the page will be always in focus and rest 
of the elements should help user to navigate to the 
other areas of the site. 
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•  Product listing section can be visually improved to 
give more emphasis on the product information 

•  Currency Convertor section in two different places? 
This box placement should be consistent all over 
the website 

•  Chasing the users with the ‘User Reviews’ section. 
We can show the reviews when user is on 
particular product detail page rather in product 
listings page 

Product	Lis;ng	Pages	

Problem: 

We are making the user focus more on unwanted 
sections, than the information they asked for.  

Solution: 

The layout has to be redesigned so that main 
information of the page will be always in focus. We 
might introduce filters based on the features of the 
product which helps user to go to the product straight 
away which they are after. 
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•  The layout is not clear. The order of image, 
Features Strip (30 Days guarantee, Safe & 
Secure...), Product Description, can be arranged 
properly to reduce the user effort on scanning 
this page. 

•  The tabs can be arranged in the logical order 

Product	Descrip;on	Page	

Problem: 

We are not presenting the information in the 
sequence which users expects on this page. 

Solution: 

The information on this page should be arranged in 
the sequence order. Eg: We are showing the User 
Reviews first, rather showing the Product Details. 

The strip (30 Days guarantee, Safe & Secure..) can 
go after the product information tabs 
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•  The layout is confusing, too many buttons 
floating around and all buttons have same level 
of priority. 

•  The information on this page is not properly 
organized. 

Shopping	Bag	

Problem: 

More chances for user drop off on this page, as it is 
confusing and not giving correct direction for the 
users 

Solution: 

We can introduce the Primary & Secondary buttons 
to direct the user correctly. The information on this 
page should be organized properly so we can reduce 
the abandonments. 
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•  The login page is confusing, no proper 
categorization of the fields and information on this 
page. 

•  Whole Check-out section has to be redesigned. It is 
very hard for the user to scan the information on 
the page. 

•  Shipping Information – Form fields in this section 
can be logically rearranged 

•  The indicators on the right side are not effective. 
The relation between the form fields and indicators 
is not missing. 

Check-out	Sec;on	

Problem: 

On whole, because of its visual imbalance in the 
Check-out section users cannot trust this page 

Solution: 

This whole checkout should be redesigned 
considering the best user practices.  
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•  Links & Buttons are not giving the visual response feedback 

•  Wrong active states in the Navigation bar 

•  Primary, Secondary & Tertiary CTAs has to be implemented 

•  Breadcrumbs are missing 

•  The left-hand navigation in the inner pages should be redesigned, now it is distracting the 
user’s attention from the main content on the page. 

•  In most of the pages elements (information & images) were not logically arranged 

•  Given more importance to the unwanted areas than the main one on the page 

•  Shopping Bag page looks cluttered. 

•  Check out is of old-fashioned 

•  Check out Process Indicator (On right side) is not effective 

•  Button styling is dated and inconsistent 

•  Imagery should be used properly 

•  Layout space hasn’t used wisely, dead space in main areas of the layout. 

Summary	
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Thank you 


